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Abstract

Product policy for marketing channels is an important concept that marketers should 

realize. It is a process of distribution of goods and services to end consumers. 

Businesses have to be clear about product policy when they deliver products 

through marketing channels. They should encourage marketing channel members to 

participate in the new product development processes. This could create new ideas 

and satisfaction value. Marketing channel members as representatives or agents can 

give information on the products and explain how the products benef it end users. 

Businesses should make these marketing channel members be conf ident of the 

product quality so that they would help create more sales volume. The product life 

cycle is another issue to consider, and businesses should analyze every stage of product

life cycle, so they could apply the right marketing channel strategy in each stage. 

Also, managing product information is necessary. The database of product information 

plays an important role in making eff icient marketing decisions.

u7QHGIABr Product Management, Marketing Channels
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